






























 
 

 

 
New York City Council 

Committee on Aging 
The Honorable Margaret Chin, Chair 

June 22, 2016 
 
LiveOn NY thanks Council Member Margaret Chin, Chair, Committee on Aging, for holding a 
hearing on this important issue. LiveOn NY also thanks City Council and bill sponsors and 
cosponsors for exploring ways to strengthen the Senior Citizen Rent Increase Exemption 
(SCRIE) program and to educate older adults about benefits of the SCRIE program. 
 
New SCRIE Report Released Detailing Shocking Rent Burdens 
LiveOn NY and Enterprise Community Partners recently released a report titled Reducing Rent 
Burden for Elderly New Yorkers: Improving the Senior Citizen Rent Increase Exemption 
Program, available online at www.liveon-ny.org and http://www.enterprisecommunity.com.    

The report analyzed current SCRIE enrollment and found that of those enrolled in SCRIE, 85 
percent are rent burdened, or paying more than the one third of their income on housing, and 55 
percent are severely rent burdened, or paying over half of their income on rent.  The findings 
also built upon a recent Department of Finance study that found only 43 percent of those eligible 
for SCRIE (approximately 52,000 households out of 121,729) actually sign up.  
Other findings included: 

• Severely rent burdened seniors on SCRIE have a median income of about $11,000 per 
year, with a median residual income leftover after rent of $183/month to purchase food, 
utilities, basic necessities, and health care. 

• Rent burdened seniors on SCRIE have a median income of about $20,000 per year, 
leaving them ineligible for benefits like food stamps. 

• Unaffordable housing conditions can lead to unhealthy outcomes, such as skipping meals 
or doctor visits, not filling prescriptions, and even elder abuse. 

 
Based on this alarming reality, the report calls for a two-pronged approach to strengthening the 
SCRIE program, including capping rents at one-third or one-half of household income for 
beneficiaries and conducting a robust outreach campaign targeting eligible tenants as well as 
landlords, similar to the grassroots campaign employed for recruiting and enrolling families in 
universal pre-k. 
 
We look forward to sharing this information with City Council as we work together to strengthen 
the SCRIE program. 
 
LiveOn NY Older Adult Benefit Outreach Initiative 
LiveOn NY regularly sees the challenges older adults face through its work on the LiveOn NY 
Older Adult Benefit Outreach Initiative.  This innovative and unique program places friendly, 
knowledgeable volunteers and carefully selected, highly-trained retired professionals within low-
income, high-needs communities to educate thousands of older adults, including those who are 
homebound, about benefits including SCRIE.  LiveOn NY assists the applicants at each step 
through the application and enrollment process. This includes SCRIE.  Seniors can call the 
benefits hotline at (347) 815-5930 to talk with a representative. 
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LiveOn NY respectfully makes the following recommendations.  
 
Intro. 582-2014 
Currently the SCRIE program is administered by two city agencies, Department of Finance and 
Department of Housing Preservation and Development (HPD), who handles the enrollment for 
Mitchell Lama units and others.  It is LiveOn NY’s understanding that Intro. 582 would transfer 
the administration of the SCRIE program entirely to the Department of Finance.  
 
While LiveOn NY cannot make a specific recommendation on Intro. 582-2014 at this time, 
LiveOn NY urges City Council, in consultation with city agencies and providers, to further 
examine the following issues: 

• Whether the SCRIE program would be more efficient and effective if administered by 
one sole agency instead of two.  As it stands now, there are two different application 
forms and procedures, and there have been reports that the processing time for 
applications at HPD has been delayed compared to those processing times at Department 
of Finance.  City Council and agencies should consider whether the SCRIE program 
under one agency could be run more efficiently.  Further, if so, City Council and City 
agencies should consider if one application form and one procedure could be used to 
streamline the process.  

• If administration does come under one agency instead of two, additional funding and 
staffing must be allocated to Department of Finance to support the influx of those 
applications previously administered by HPD. 

 
Intro. 1024-2015 
With the extremely low SCRIE utilization rates, LiveOn NY applauds efforts by the city to 
educate more individuals about SCRIE.  LiveOn NY suggests that the city not only reach out to 
seniors, but also to their adult children.  This is important to ensure there is a reach to 
homebound seniors.  Further, establishing a system to report benchmarks and outcomes will help 
the city track their efforts.  While these ideas have merit, LiveOn NY also strongly suggests that 
the Department of Finance and City Council must ensure that applicants do not fall through the 
cracks, and that those providing assistance are properly trained to assist and direct applicants 
throughout the entire process. 
 
Res. No. 59 
It appears that Res. 59 references outdated information.  It references A.2257 which was a bill 
from the 2013-14 legislative session. Further, the income eligibility for SCRIE was already 
raised to $50,000.  LiveOn NY strongly advocated for this raise.  This raise to $50,000 was 
extended in the 2016-17 Enacted State Budget.  Part EE of S.6406-C/A.9006-C, Chapter 54 of 
the Laws of 2016. 
 
Res. No. 114 
It appears this is again referencing outdated legislation, as the legislative session has ended. 
 
Res. No. 173 
It is our understanding that this has been enacted into law through Chapter 580 of the Laws of 
2015 and Chapter 31 of the Laws of 2016. 
 
Res. No. 406 
LiveOn NY must explore this initiative further, and does not have a position at this time. 
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About LiveOn NY:  LiveOn NY is dedicated to making New York a better place to age.   
Founded in 1979, with a membership base of more than 100 organizations ranging from 
individual community-based centers to large multi-service organizations, LiveOn NY is 
recognized as a leader in aging.  LiveOn NY’s membership serves over 300,000 older New 
Yorkers annually and is comprised of organizations providing an array of community based 
services including elder abuse prevention and victims’ services, case management for 
homebound seniors, multi-service senior centers, congregate and home-delivered meals, 
affordable senior housing with services, transportation, NORCs and other services intended to 
support older New Yorkers.  LiveOn NY connects resources, advocates for positive change, and 
builds, supports and fosters innovation. Our goal is to help all New Yorkers age with confidence, 
grace and vitality. 
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